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Update Webinar

March 19, 2021
Sponsored by Fannie Mae



AGENDA

Fannie Mae Day!

• Update on Disaster Response Network

• Pandemic policy updates

• Assistance to Renters



Fannie Mae’s Disaster Recovery Network™
assisting with multiple disasters

Victoria Elliott

victoria_elliott@fanniemae.com

Kate Bulger

Kate.Bulger@moneymanagement.org  
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Fannie Mae’s 
Disaster Response Network™

Supported by Money Management International
Offers holistic post-disaster case management: 
• HUD-certified counselors using a call center 

model
• Case assessment and action plan
• Help with FEMA, insurance, SBA claims, and more
• Tri-party calls with assistance providers
• Self-advocacy and ongoing check-ins
• Online portal, tools, resources 
• Helps homeowners return to normal, resume 

mortgage payments sooner, and succeed for the 
long run

People impacted by 
disaster can access the 

Network by calling:           
1-877-833-1746
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Helping Renters and 
Homeowners:

Recent Natural Disaster and 
COVID-19 Insights
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Fannie Mae’s Renters Resource Finder
https://www.knowyouroptions.com/rentersresourcefinder

What’s New?

Fannie Mae Virtual Assistant
https://www.knowyouroptions.com

Fannie Mae App
https://www.fanniemae.com/mobileapp

Planning for Insurance Payouts after Disaster
https://www.knowyouroptions.com/get-help-
overview/disaster-recovery-help-for-homeowners/planning-
for-insurance-payouts-after-a-disaster
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Fannie Mae COVID-19 Policy 
Updates 
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Upcoming Training

March 26, 2021 1:30 pm

Rebuild Florida  
https://attendee.gotowebinar.com/register/6

280119454472197390

https://attendee.gotowebinar.com/register/6280119454472197390


Technical Assistance is Available

Available Daily: 1 (800) 677-4548

Options for Further Assistance Include:
Phone and Email consultation

Site Visits 

Register at www.flhousing.org for:
Workshops
Webinars

http://www.flhousing.org/


Thank you!

Gladys Cook

cook@flhousing.org

Michael Chaney

chaney@flhousing.org
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